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1 . Have you previously attended an AJCU-CITM?

Answer Response
1 Yes | 22 76%
2 No 7 24%
Total 29

Min Value
Max Value
Mean
Variance

Standard Deviation

Total Responses

2
124
0.19
0.44

29

Statistic Value
1




2. Would you recommend attending AJCU-CITM to others?

Answer Response
2 No 0 0%
Total 29
Min Value 1
Max Value 1
Mean 1.00
Variance 0.00
Standard Deviation 0.00
Total Responses 29




3. Did you attend the sessions based mainly on the track or just by the topics? If
so, which track did you attend?

Answer Response

1 Clo 8 28%

CITM

2 _ 2
3 TTL r 8 28%
4 PPM 3 10%
5 _ 8

|

By Session Topic 28%
Total 29

Min Value !

Max Value 5

Mean 3.03

Variance 246

Standard Deviation 1.57

Total Responses 29




4. Relevance of Conference content

Answer Response
1 Extremely interesting 13 45%
2 Very interesting P 13 45%
3 Moderately interesting 3 10%
4 Slightly interesting 0 0%
5] Notinteresting at all 0 0%
Total 29
Min Value 1
Max Value 3
Mean 1.66
Variance 0.45
Standard Deviation 0.67
Total Responses 29




5. Providing a forum for exchange of information with other participants

Response

Answer

Strongly agree
2 Somewhat agree i 1 3%
3 Neither agree nor disagree 0 0%
4 Somewhat disagree 0 0%
5] Strongly disagree 0 0%
Total 29
Min Value 1
Max Value 2
Mean 1.03
Variance 0.03
Standard Deviation 0.19
Total Responses 29




6. Quality of Presentations

Response

Answer
Extremely satisfied
2 | Somewhat satisfied I 11 38%
3 Neither satisfied nor dissatisfied 0 0%
4 Somewhat dissatified 0 0%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 2
Mean 1.38
Variance 0.24
Standard Deviation 0.49
Total Responses 29




7. Conference Welcome Bag

Response

Answer

Extremely satisfied
2 | Somewhat satisfied r 4 14%
3 Neither satisfied nor dissatisfied 2 7%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 28
Min Value 1
Max Value 3
Mean 1.29
Variance 0.36
Standard Deviation 0.60
Total Responses 28




8. AJCU-CITM Dinner (Rock and Roll Hall of Fame)

Answer

Extremely satisfied

Response

Total

2 | Somewhat satisfied r 4 14%

3 Neither satisfied nor dissatisfied 1 3%

4 Somewhat dissatisfied 0 0%

5 Extremely dissatisfied 0 0%
29

Min Value

Max Value

Mean

Variance

Standard Deviation

Total Responses

1
3
1.21
0.24
0.49
29

Statistic Value




9. Information Available Online (sites.jcu.edu/ajcu-citm-2016)

Response

Answer
Extremely satisfied
2 | Somewhat satisfied F 13 45%
3 Neither satisfied nor dissatisfied 1 3%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 3
Mean 1.52
Variance 0.33
Standard Deviation 0.57
Total Responses 29




1 0 Mobile conference site (sched.org)

Response

Answer

Extremely satisfied

2 | Somewhat satisfied r 7 24%
3 Neither satisfied nor dissatisfied 2 7%
4
5

Somewhat dissatisfied 0 0%
Extremely dissatisfied 0 0%
Total 29

Min Value 1

Max Value 3

Mean 1.38

Variance 0.39

Standard Deviation 0.62

Total Responses 29




1 1 . Hotel Accommodations (The Metropolitan at the 9)

Response

Answer
Extremely satisfied
2 | Somewhat satisfied r 3 10%
3 Neither satisfied nor dissatisfied 2 7%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 3
Mean 1.24
Variance 0.33
Standard Deviation 0.58
Total Responses 29




12 Registration Process

Response

Answer
Extremely satisfied
2 | Somewhat satisfied - 3 10%
3 Neither satisfied nor dissatisfied 0 0%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 2
Mean 1.10
Variance 0.10
Standard Deviation 0.31
Total Responses 29




1 3 Program Guide

Response

Answer
Extremely satisfied
2 | Somewhat satisfied r 3 10%
3 Neither satisfied nor dissatisfied 1 3%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 3
Mean 117
Variance 0.22
Standard Deviation 047
Total Responses 29




1 4, On-campus Conference Facilities

Response

Answer
Extremely satisfied
2 | Somewhat satisfied - 4 14%
3 Neither satisfied nor dissatisfied 0 0%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 2
Mean 1.14
Variance 0.12
Standard Deviation 0.35
Total Responses 29




1 5 Hotel Conference Facilities

Response

Answer
Extremely satisfied
2 | Somewhat satisfied - 3 10%
3 Neither satisfied nor dissatisfied 0 0%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 2
Mean 1.10
Variance 0.10
Standard Deviation 0.31
Total Responses 29




1 6 Organizational arrangements before and during the event

Response

Answer
Extremely satisfied
2 | Somewhat satisfied - 4 14%
3 Neither satisfied nor dissatisfied 0 0%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 2
Mean 1.14
Variance 0.12
Standard Deviation 0.35
Total Responses 29




1 7 Dates of the conference

Response

Answer
Extremely satisfied
2 Somewhat satisfied 10 34%
3 Neither satisfied nor dissatisfied 2 7%
4 Somewhatdissatisfied N 1 3%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 4
Mean 1.59
Variance 0.61
Standard Deviation 0.78
Total Responses 29




1 8 Quality social events

Response

Answer
Extremely satisfied
2 | Somewhat satisfied : 3 1%
3 Neither satisfied nor dissatisfied 3 11%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 28
Min Value 1
Max Value 3
Mean 1.32
Variance 0.45
Standard Deviation 0.67
Total Responses 28




1 9 Transportation (Shuttles)

Response

Answer
Extremely satisfied
2 Somewhat satisfied 3 1%
3 Neither satisfied nor dissatisfied 3 11%
4 Somewhatdissatisfied N 1 4%
5 Extremely dissatisfied 0 0%
Total 28
Min Value 1
Max Value 4
Mean 1.43
Variance 0.70
Standard Deviation 0.84
Total Responses 28




20 Catering on campus (Breakfast, Lunch and Cocktail Receptions)

Response

Answer

Extremely satisfied
2 Somewhat satisfied L 2 7%
3 Neither satisfied nor dissatisfied 3 10%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 3
Mean 1.28
Variance 0.42
Standard Deviation 0.65
Total Responses 29




21 . Catering at the hotel (Breakfast, Lunch and Cocktail Receptions)

Answer

Extremely satisfied

Response

Total

2 | Somewhat satisfied r 3 10%

3 Neither satisfied nor dissatisfied 1 3%

4 Somewhat dissatisfied 0 0%

5 Extremely dissatisfied 0 0%
29

Min Value

Max Value

Mean

Variance

Standard Deviation

Total Responses

1
3
117
0.22
047
29

Statistic Value




22 The Monday evening on-campus cocktail reception was lightly attended.
What suggestions do you have about the continuation of this event?

Text Response

| was surprised it was lightly attended because it was so wonderful!
Hmmmmm...the buses called to me. End of a long day and it was (seemingly) a long reception. Start a bit sooner, make it a bit shorter.
My colleagues and | attended and enjoyed the Monday evening cocktail reception.

It might be easier to attend at the hotel. Quite a few people needed to take care of a little work before EOBD and had to take the shuttle that would take them back. Another
option is to do the vendor fair/give always then.

Don't have it on-campus, have it at a bar near the hotel after people have shuttled back. | think a lot of people were turned off by the fact that they would have to be there until
7pm. | did attend, but ended up taking Uber back to hotel after a while.

Maybe hold it at the hotel instead?

Unable to attend

Keep it going - | like this. Its a good social hour to talk to people and get feedback on what you are doing in light of other schools.
Have it at the hotel. A break between sessions and reception.

Lower expectations. Offer it with the understanding its going to be light due to travel timing issues.

I would keep it. If you didn't have it, | am not sure I'd come out for the daytime activity... I'd probably just use it as a travel day.

I don't recall being given the option to leave the conference site prior to the start of the social. Perhaps build in a special speaker or other activity to keep people engaged for the
on-campus cocktail receptioin.

Let attendees know that there will be both food and drink. | attended but had dinner beforehand because | didn't know there would be food at the reception.
Smaller tables

| think everyone was tired and just needed some down time at this pointin the day. It was nice to network with others at this time, but the honoree wasn't explained so we
weren't too sure what to do.

Schedule mandatory things beforehand to get folks in earlier. Also- was it lightly attended? People were all over the place in different rooms and | felt that there were a TON of
people all over the place- in different rooms and on the roof. Perhaps some folks just bypassed the registration because they didn't want to carry their bag around.

Logistics (buses) forces people to chose to skip or leave at the end. | think many would stay for a portion of the event if they could. If the reception was at the hotel, people can
come and go as they please. The flexibility may allow more to attend.

I was not feeling well, but would have otherwise attended.
Have one bus leave at 5:30 and second bus leave at 6:30.
perhaps move everyone back to the hotel and have it there this way folks can come in and out and they may be more encouraged to attend

Time the buses so people have to stay for awhile but then can leave earlier than this year's was scheduled to end. Maybe have a brief presentation or some kind of program to
get people's attention?

I think it might be best to do away with that particular one. Maybe one back at the hotel before dinner. Most folks were looking to get on the bus and head home after a long day
and an early morning.

It was a nice reception but it didn't lend itself to leaving any earlier than 2 hours which made for a long first day. It would have been good to have had a bus at the 1 hour mark
as well.

Statistic Value

Total Responses 23



23 What topic(s) or theme(s) would you like to address at the next AJCU-CITM?

Text Response

Something new and different, but I'm not sure what - on the ed tech side (mine) something on new technologies ELI trends, active learning spaces...something a bit edgier.
Candidly, the groups seem too segregated. Perhaps more joint topics

Even though linitially selected sessions by topic, | ended up attending a majority of the PPM-track sessions which | found very informative and engaging; | would like to see a
continuation of the PPM-track sessions. | would also like to see more Student Services and Support/Help Desk topics specific to online and hybrid curriculum. It would also be
nice to have more specific information about each session before the conference to prepare for more meaningful discussions during the sessions.

Integrating Ignation Pedagogy into online learning.
Two-factor authentication implementations;
Cyber, ERP transitions, more collaborative activities, Bl, sharing of our skilled resources

Survey Tools Programmatic Assesment State of the VLE in your institution (LMS, Conferencing, Video Server, Library Interface, Content/File Mangement, SIS, and LTI
integrations)

The general topics from year to year still remain relevant. Maybe more or virtualization and cloud.

Continue to discuss the trends in IT technology and innovation. Relevance to Jesuit Education was great (Fr. Malloy).

Not sure at this time.

Support Services

changing face of technology in the academic areas. how do students learn and what role does technology play in it

Proactive vs. Reactive IT

More discussion on contracting, vendor management as we further drive towards the cloud.

How AJCU members are changing their schools and IT organizations to address the pressures on HE and specifically on schools with religious affiliations.
Organizational Change (are other schools using defined org change approaches and how are they doing it)

Atleast one CIO/ PPM session.

cyber security strategic vendor partnerships employee motivation

Attimes we've had books (IT or Jesuit or management related) to read in advance, then discussed during a session. This was a good way to get at current hot topics.
Cyber Security & Risk Management

Different help desk support models that have had success as well as those that didn't work as well as predicted.

Statistic Value

Total Responses 20



24 What was MOST VALUABLE about AJCU-CITM?

Text Response

It's a fine show full of dear friends and colleagues.

Networking and engaging dialogue between conference attendees.
Networking with my peers.

Meeting people and networking

networking - this is our strength as a group and the main reason | attend. | would love to see the CITM become more active as a collaborative group and true sharing begin to
happen. It requires the dedication of many and the willingness to dedicate some time to it. The CIOs clearly need to take the lead and set the example. | know the PPM and TTL
SIGs have had some success in meeting throughout the year. There should be a way for the ClOs to know what is happening at the AJCU level especially discussions with our
Presidents and CFOs. | am hoping that Mike as the new CITM President and someone that seems to get tapped to communicate on our behalf is the person that is able to join
us to the larger AJCU leadership in a more effective way.

The collegial discussions in and out of the sessions about what is happening at our sister institutions and hearing how challenges are being met by our peers.
The networking opportunities

Collaboration and discussion

Networking with colleagues

Peer sharing. | like panel formats.

Networking with all of my colleagues and getting updated on what they are doing on their campuses.

Meeting people from other institutions, i.e. networking.

Meeting others colleagues from different universities

networking, networking, networking. So important to be able to meet folks in the same boat

Meeting colleagues, sharing stories and resources--- it's incredibly important!

Networking with peers with the same challenges. Talking about issues that we share. Sharing some of our accomplishments (and gauge how we compare).

The many, many conversations | had with other attendees about the trials and tribulations they are facing. | felt | Ieft with a keen awareness of the fragile status of several
colleges and possibly more to come.

Round table discussions in the PPM track

Roundtable session and keynotes

peer networking

Talking with people from different AJDCUs. Hearing new ideas from the keynote speakers. Seeing some new products or services from the vendors or from colleagues.
Networking opportunities with colleagues and friends.

Networking with fellow AJCU colleagues!

Listening and sharing ideas and struggles

Dialogue with colleagues

Statistic Value

Total Responses 25



25 What was LEAST VALUABLE about AJCU-CITM?

Text Response

Business meeting.

7:30 am shuttles are ROUGH!

N/A

I honestly cannot think of one negative thing about the entire conference.
The Hotel... Thought it was a bit pricey.

The times where there were two sessions that were really important to you, but you have to only pick one. And vice versa, the times when all of the sessions at a particular time
are only somewhat relevant. But that is something that is hard to anticipate in planning.

It's maybe a little long. Could be two full days plus a pre-conference activity and reception. Maybe that could be a dinner if you shorten the conference by 1/2 day.
Can't think of anything. Another stellar AJCU conference.

Vendor fair.

How long the session were

nothing, it was a great conference all around. kudos to the staff at JCU!

If I had to list something, the long commute to JCU each morning.

Can'tthink of one

days were long...12 hours is a lot on most days

Not sure there is any aspect not valuable. Maybe not having enough time to really explore the topics.

Vendors

All was beneficial.

Statistic Value

Total Responses 17



26 Do you plan to attend the next AJCU-CITM?

Answer Response
1 Yes | 22 76%
2 Maybe 5 17%
3 No 2 7%
Total 29

Min Value
Max Value
Mean
Variance

Standard Deviation

Total Responses

3
1.31
0.36
0.60

29

Statistic Value
1




27 Please indicate your overall satisfaction with AJCU-CITM 2016

Response

Answer

Extremely satisfied
2 | Somewhat satisfied n 1 3%
3 Neither satisfied nor dissatisfied 0 0%
4 Somewhat dissatisfied 0 0%
5 Extremely dissatisfied 0 0%
Total 29
Min Value 1
Max Value 2
Mean 1.03
Variance 0.03
Standard Deviation 0.19
Total Responses 29




28 Additional Comments (Optional)

Text Response

A good batch of vendors this year. | thought the showcase and the raffle were a nice break. | liked the light-hearted featured presenter (Bryan) - thought provoking, quick,
whimsical.

It would be interesting to have some cross-track dialogue towards the end of the conference where members from each track can summarize their experiences and ideas with
individuals from the other tracks; for example, PPM track members had some discussions in which a CITM or TTL perspective would have added some valuable input. The
hospitality center on-campus (snacks, seating, tables, etc.) was great.

I'm hoping to go next year, depends on travel budget to go to Seattle.

Jim and the JCU team did a stellar job in planning and producing this conference. It takes quite a bit of time and energy and this definitely shows in the final product. We done
JCU team! As an attendee, | greatly appreciated the level of care and attention to details we were afforded. Thank you, Thank you, THANK YOU!!

Jim, Kudos to you and your team on a fantastic conference. It exceeded everything I've come to expect from an AJCU-CITM event. Thanks, Andy

COFFEE MACHINE IN HOTEL ROOM

JCU did an exceptional job! Kudos to the entire team.

well done.

Thank you, Jim, Mike and IT team. One of the biggest take-aways was the excellent support provided from the IT team. Thank you!

some people were tweeting, it would be nice to have a board up with the top tweets/retweets, continously cycling on a screen

well done

Cleveland is a wonderful and friendly town. JCU did an awesome job for the entire conference! Itis great that we can enjoy the city as we are attending the conference.
JC did a great job hosting!

Great job!

Statistic Value

Total Responses 14



29 Over the years the conference has grown from humble beginnings into a
full-blown four track conference. Along the way the venues have been enhanced
and the expenses have grown (mostly funded by vendor sponsors). Please share
your thoughts about your preference for future conferences - do you like the current
format or would you prefer to return to a more modest conference (i.e. conference
dinner on campus, staying in residence halls instead of at a hotel, etc.)?

Text Response

Nope. | love the current format! See above on joint sessions. There's a bit of a caste system and the CIO's are haughty. Stick with a nice hotel and good events. This is
something | look forward to.

| enjoyed this year's conference format however, this is the first year | have attended. Generally, | like conferences with 20 - 150 attendees (anything more and it can run the risk
of losing valuable, small-group discussion time.

If I never sleep in another dorm room, I'll be happy! | do like the current format. TTL has so much to cover we need to add a half day just to cover online topics.
I've only attended this one, but | like the current format, especially if the vendors are covering most of the funding.

No, | like having our vendors fund the activities. It needs to be made clear to all the attendees that these vendors should be used and/or strongly considered whenever we are
searching for solutions because they are so supportive of us. The cost of registration is a drop in the bucket when you consider that we will still need to incur travel costs, which
will be the same no matter where/how the conference is held.

Go with what works and throw out what doesn't the TTL track and keynotes and events were great!
I like the current format.

Prefer to return to humbler roots - less vendor sponsor - that's got to be a challenge to land vendors and the expectations they have to turn some business and whether that
happens or not. Dinner on campus is fine as well. Prefer staying off campus and not in residence halls.

There are a lot of tracks, given the number of attendees. But | don't have another suggestion. | was looking at the PPM track and it seemed like multiple sessions on the same
thing. But | didn't attend, so not sure that's a fair statement.

Love the current format.

| prefer the current format. If you're going to have to travel out of town for work | certainly don't want to stay in a residence hall.

Conference dinner and staying in residence halls would be a good idea.

the format now is great. | am not sure adults would be willing to stay in a dorm

Returning to a modest conference is a good idea, but this can be done without staying in residence halls, | would think.

I would perfer not to stay in a residence, and prefer the added privacy and amenities of a modern hotel. Access to the local area is key to allow after hours networking.
Interesting questions. If the upgrades are mostly funded by vendors, | would say they are welcome.

Modest so more could attend and include one premier event. Travel expenses are getting too high.

this conference was well done, keep it the same.

There is always a tradeoff when vendors are involved, but | think they have generally enhanced the conference experience. | loved having a hot breakfast each day and a hot
lunch on Wednesday! | must admit | enjoy a comfortable hotel and good dinners out since | don't attend many conferences anymore.

The conference has been great. It really suits our needs and attracts all levels of attendees.
My preference would be the current format. It lends itself to many opportunities to network and learn more about what other Jesuit Universities do.

| like the current style/format.

Statistic Value

Total Responses 22



30 Is there anything else you would like to share with us?

Text Response

A great job to JCU. Big tip of the hat to the organizers and the planning committee. I'm retiring. I'll miss you folks!
I had a greattime; | learned a lot and | look forward to continuing the dialogue initiated at this year's conference.
Thank you for a great conference!

Great job Team! Be very proud of the fine job you did on this conference!! Thank you

Hope to see you all next year!

Excellent set up. Loved the campus and the dining arrangements. Thanks for picking a brand hotel.

Thank you, Thank you.

Enjoyable from beginning to end

itwould be great to establish partnerships with folks who are located close to each other, regional visit if you will
You all did a great job! Thank you!!!

Jim Burke and team did an awesome job! You could tell it was a well prepared conference, attending to every detail.

Statistic Value

Total Responses 11
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