
AJCU Conference on Information 
Technology Management

 
Loyola University Chicago

MAY 12 - 15, 2013



AJCU-CITM 2013

WELCOME
Dear AJCU Colleagues,

Welcome to the 28th annual AJCU Conference on 
Information Technology Management, hosted by 
Loyola University Chicago. 

Thanks to the contributions of many people, we’ve 
planned several great days of discussions, panels  
and presentations. Mixed among these sessions you’ll 
find some terrific opportunities to socialize and 
explore, both on campus and throughout the city.

Spring is a wonderful time of year to visit Chicago, and we’re very glad you’ve 
joined us this week. We hope you’ll enjoy your stay.

Susan Malisch
Vice President & CIO
Loyola University Chicago

GETTING CONNECTED

 INTERNET ACCESS
Please follow the instructions below to access Loyola University Chicago’s wireless 
network at both the Lake Shore or Water Tower Campus. 

Be sure your device is setup to enable the discovery of wireless access points. On a Mac, make 
sure your Airport is turned on (located near the “clock” on your Mac). If the Airpot is turned 
on, turn it off and turn it back on again to refresh the available wireless networks. Select the 
“Loyola” network and click “Join.”

Enabling wireless on a PC can vary depending on the brand of laptop. Your laptop may have 
a button on either side of the device or may require you to suppress the “Fn” key with the 
appropriate F-key (e.g. F3), simultaneously. Once you have enabled the wireless on your pc, 
check for the Wireless Network Connection (WNC) located at the bottom of the screen near 
the “clock.” Hover over the WNC and “right-click” in order to select the “View Available 
Wireless Networks” option. Select the “Loyola” network and click “Connect.”

STEP 1
Open a web browser on the device you wish to register. Go to netreg1.luc.edu (at the Lake 
Shore Campus) or  netreg2.luc.edu (at the Water Tower Campus) in order to register your 
device. Select the "REGISTER NOW" option.

STEP 2
Select the “Loyola Students/Faculty/Staff ” option. Select the type of device that you are regis-
tering from the list provided. 

STEP 3
Scroll to the bottom and enter “confer28” without the quotation marks and the Conference 
password provided to you at registration. Select “Submit.”

STEP 4
You should see a “Result” page. The registration process can take up to 5 minutes to com-
plete. You will need to reboot and/or completely shut down and restart your PC or MAC 
device in order to complete the Wireless Network Registration process. You should then be 
able to open a web browser and surf the web.

If you encounter any issues registering your device or accessing the Internet: 
•	 Contact a member of the AJCU-CITM Support Team for assistance;
•	 Call 773-508-4487; or 
•	 Visit the Information Commons, Room 203, at the Lake Shore Campus; or
•	 Visit the Corboy Law Center, Room 605, at the Water Tower Campus.

NEED ASSISTANCE?

Join the conversation online by using the #citm2013 on Twitter. Our live 
Twitter feed will be viewable on Twitter, through the Conference website 
under the “Twitter Mashup” link and in presentation spaces.

Share your photos, live, using the SharyPic iPhone application. Once 
installed, search CITM2013. We’ll be posting pictures throughout the 
Conference and invite you to upload yours as well! Don’t have an
iPhone, then visit the CITM website and click on “Photographs.”

STAY CONNECTED

ENABLE WIRELESS ACCESS

This Conference is providing the opportunity to record, share and preserve the stories of our 
AJCU-CITM organization.  While you’re here take a moment to stop by room 214 of the 
Information Commons on Monday or Tuesday to share some of your thoughts and 
memories of the CITM.  We’ll have one of our project team there to help you contribute to 
the CITM story.  It only takes five minutes to share and help build a rich story for the 
organization and for those technology leaders that will carry our mission forward.  Please 
stop by and see us and share a thought.

WRITE CITM HISTORY

SharyPic

#citm
2013
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SIGHTSEEING RECOMMENDATIONS

WELCOME TO CHICAGO

Chicago Architecture Foundation 
224 South Michigan Avenue
Start your day with the Chicago Architecture Foundation’s “Historic Downtown: Rise of the 
Skyscraper” tour, which begins daily at 10am year-round. The 2-hour walking tour takes you 
to the oldest high-rises in the Loop, and the docents explain why these early office buildings 
were revolutionary. Sure, you’ll get a basic architecture education, but this is also a great way 
to get a sense of the Loop’s layout and dramatic canyonlike vistas. (Another popular tour, 
“Modern Skyscrapers,” starts daily at 1pm.)

Buckingham Fountain 
1410 Museum Campus Drive
This grand stone fountain is one of the city’s iconic structures. (If you’re a sitcom fan, you 
might recognize it from the opening credits of Married with Children.) Try to get here on 
the hour, when jets of water spurt dramatically into the sky. The fountain blazes with colored 
lights at night, so if you’re staying downtown, it’s also worth a stop after dark.

Wrigley Field
1060 West Addison Street
If you’re a baseball fan, Wrigley is hallowed ground: the second-oldest stadium in the major 
leagues, home to the perennially jinxed Chicago Cubs. The surrounding blocks are a good 
place to stock up on Cubs souvenirs. If you want to catch a game, tickets can be tough to 
come by (the entire season tends to be sold out by Opening Day). Show up an hour or so 
before a game, and you can sometimes find a season ticket holder trying to sell unused seats 
(and ticket brokers always have seats available -- for a price).

Millenium Park
201 East Randolph Street
Just north of the Art Institute is one of the city’s most popular gathering spots. Check out 
the massive video-screen faces on the Crown Fountain, then take a walk around (and under) 
Anish Kapoor’s bean-shaped sculpture, Cloud Gate. The Pritzker Music Pavilion, designed by 
Frank Gehry, features the architect’s signature ribbons of silver steel; Gehry also designed the 
adjoining serpentine bridge.

Michigan Avenue Bridge
North Michigan Avenue
Walk north along Michigan Avenue and you’ll come to this bridge, which spans the Chica-
go River. Stop here for a great photo op -- on a nice day, you’ll be joined by plenty of other 
visitors doing the exact same thing.

The Magnificent Mile
North Michigan Avenue
The 14-block stretch of Michigan Avenue from the river to Oak Street, known as the “Mag-
nificent Mile,” is shopping central, a dense concentration of high-rise malls, designer bou-
tiques, and practically every mass-market clothing brand. Even if you’re not a shopper, it’s 
worth a stroll; busy at almost all hours, it’s great for people-watching.  Architecture buffs will 
also appreciate a stroll down this street, thanks to the eclectic collection of buildings.

Hancock Observatory
875 North Michigan Avenue
This may only be Chicago’s third-tallest building, but the view from the top is spectacular: 
In the right weather conditions, you can see all the way to three other states (Wisconsin, 
Indiana, and Michigan). The “talking telescopes” help you get your bearings by pointing out 
landmarks in each direction.

Second City
1616 North Wells Street
Just because the sun goes down doesn’t mean the fun has to end. Located several blocks west 
of the Chicago History Museum is the original Second City, a lively comedy club that has 
kept Chicago in stitches for more than 50 years. Second City has since expanded to include a 
theater in Toronto and several training centers. But it was here in the Windy City that many 
popular jokesters -- including Bill Murray, John Candy, Mike Myers, Chris Farley, Tina Fey, 
Steve Carell, Amy Poehler and Stephen Colbert -- launched their careers. If you’re looking 
for a laugh, this is the place to go.

Art Institute of Chicago
111 South Michigan Avenue
Home to the country’s most impressive collection of Impressionist and Post-Impressionist 
art (as well as works from numerous other genres), the Art Institute of Chicago is a must for 
any art aficionado. Even if paintings don’t spark your interest, this downtown museum has 
all sorts of intriguing artifacts, from European armor to the Thorne Miniature Rooms, which 
showcase interior design and furnishings in Europe and America from the 17th to 20th cen-
turies. The museum also hosts numerous series of films, lectures and special presentations.

Lincoln Park Zoo
2200 North Cannon Drive
Referred to by many as one of Chicago’s most beloved treasures, the Lincoln Park Zoo is 
home to dozens of species ranging from lions to cockroaches. Visitors are invited to view the 
zoo’s furry (or scaly) friends in their natural habitats: Check out the gorillas in the sprawling 
Regenstein Center for African Apes, or head to the Kovler Penguin and Seabird House to get 
up close and personal with puffins and razorbills. 

Willis (Sears) Tower
233 South Wacker Drive
If you don’t mind waiting in exorbitantly long lines, a trip to the top of the Willis (Sears) 
Tower is one of the quintessential Chicago experiences. Located in the heart of the Loop, this 
110-story tower is one of the tallest buildings in the world. The Skydeck on the 103rd floor 
offers spectacular views of Lake Michigan and Chicago’s impressive skyline.
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RESTAURANT RECOMMENDATIONS

WELCOME TO CHICAGO
Bandera Restaurant ($$)
535 North Michigan Avenue
A Southwestern “take on American favorites”, including “top-notch rotisserie chicken”, “skil-
let cornbread” and “huge salads”, is on offer at this “comfortable” chain link with a “high-pro-
file” Streeterville location “overlooking Michigan Avenue”; “polite” service, live jazz and “dim 
lighting in the evening” add to the “inviting” ambiance – just be prepared to “fight with the 
tourists” for a window seat.

Frontera Grill ($$)
445 North Clark Street
“Celeb” chef-owner Rick Bayless’ “deep passion” shows at his “legendary” River North flag-
ship that “elevates Mexican cuisine to a higher order”, offering “perfectly executed”, “imagi-
native” dishes with the “right balance of flavor and spice” plus “heavenly margaritas”, all set 
down by “consistently efficient”, “well-informed” servers in “festive”, “artwork-themed” digs; 
limited reservations mean it’s “very difficult to get a table” and waits are “extremely long”, but 
believers call it “the gold standard” for the genre (adjacent “Topolobampo is the platinum 
standard”), so “if it isn’t worth the wait, what is?”

Grand Lux Cafe ($$)
600 North Michigan Avenue
A more “upscale” version of the Cheesecake Factory, this River North Eclectic offers a 
similar “monstrous-sized menu” in “glitzy” grand cafe-style environs “overlooking Michigan 
Avenue”; it’s “touristy, yes”, but “fair prices” given the “oversized portions” earn favor as does 
“fast”, “genuinely friendly” service, so as with the original, “plan to wait and wait.”

MK ($$$)
868 North Franklin Avenue
“Among the finest in Chicago”, this Near North New American from Michael Kornick 
has “all the right ingredients”, with “thoughtful, unique” meals that “reflect the seasons”, 
“show-stealing” desserts and a “spectacular” wine list all offered by “accommodating” staffers; 
the “swanky” loftlike area is “bustling”, the mezzanine “more intimate” and “everyone leaves 
happy – except the guy stuck with the tab.”

The Gage ($$)
24 South Michigan Avenue
“In a row of ordinary eateries”, this “über-hip” gastropub is an “upscale surprise”, “really 
delivering” with chef Dirk Flanigan’s “adventurous”, “awe-inspiring” New American eats and 
a “phenomenal beer selection” in “just plain cool” Loop digs featuring an “excellent view of 
Millenium Park”; enthusiasts justify the “packed and loud” conditions as “part of its charm” 
and give “attentive” service props too, so most excuse prices that may be a “tad high” for the 
genre.

Restaurant reviews and pricing guidelines provided by Zagat.
Reservations are highly recommended!

Berghoff Café ($$)
17 West Adams Street
“Faithfully prepared” German “classics” like “schnitzel and co.” “dominate” the midpriced 
menu at this redone Loop “landmark”, a “sentimental favorite” where “honest, generous” eats 
and drinks take you “back in time” – and lure in plenty of “tourists” too; “charming” and 
“faithful to the original” in many ways (the house-label microbrew and “best homemade root 
beer” remain), it’s bittersweet for those who “hope the old Berghoffs will magically reappear” 
and note the “staff clearly isn’t from Bavaria anymore”; P.S. the downstairs cafe and airport 
spin-off are also “reliable” for “hearty sandwiches.”

The Villiage ($$)
71 West Monroe Street
Open since 1927 (and run by the grandchildren of the original owner), this downtown dining 
landmark houses three separate Italian restaurants that are popular with pre- and post-the-
ater crowds. Each has its own menu and ambience, but the sentimental favorite is the Village, 
on the second floor, a charmingly retro interpretation of alfresco dining in a small Italian 
town, complete with a midnight-blue ceiling, twinkling ‘stars,’ and banquettes tucked into 
private, cavelike rooms. The food is old-school Italian: eggplant parmigiana, a heavy fettuc-
cine Alfredo that would send your cardiologist into fits, veal scaloppini, and even calves’ liver. 

Giordano’s ($$)
730 North Rush Street
Pie partisans maintain they make “magic” at this string of “classic” “stuffed pizza” specialists 
(the “scrumptious thin crust” has its supporters too) known for “consistency, extremely fresh 
sauce”, “cheesy goodness” and “overflowing toppings”; service may come “with a smile” but 
“doesn’t rise above the neighborhood pizza joint” genre, and ambiance varies by location, 
but the price is “decent” and most deem it an overall “crowd-pleaser”; P.S. you can “expect to 
wait” during prime time, so “order ahead to speed things up.”

Gino’s East Chicago ($$)
633 North Wells Street
“Deep-dish reigns supreme” at these “landmark pizza emporiums” judged “just plain good” 
for their “Chicago-style” pies and “out-of-this-world” cornmeal crusts; they “don’t waste any 
money” on the “pleasantly grungy” surrounds and service can be “inconsistent”, but fans 
insist you still “can’t go wrong”, so “bring your sharpie” to “graffiti the walls” – after the “food 
coma” wears off of course.

Lou Malnati’s Pizzeria ($)
439 North Wells Street
“Come with an appetite” to this “iconic” chain, “the place to go if you want to experience 
Chicago-style deep-dish” say pie-zani “OMG”-ing over the “thick”, “incredible” butter crust, 
“ooey gooey, nicely stretchy cheese” and sausage plenty “enough to feed an army”, plus 
“respectable” thin-crust pies and “fantastic” salads too; the staff is “friendly” and though the 
decor strikes some as “humble”, most barely notice, wishing only that “made-to-order” ‘zas 
didn’t result in “a bit of a wait.”

Who has the best Chicago-style pizza... You Decide!
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CONFERENCE SCHEDULE

SUNDAY, MAY 12

Time

2:00pm Hotel Check-In Begins
The Talbott Hotel, 20 East Delaware Place

2:30pm

Spirit of Chicago Mother’s Day Brunch Cruise
Navy Pier, 600 East Grand Avenue

Navy Pier is 1.7 miles from The Talbot Hotel - attendees are encouraged to take 
public transportation or a taxi if staying at the Conference hotel. For walking 

directions from the Conference hotel, please visit: http://bit.ly/17gb6n6

3:00pm

3:30pm

4:00pm

4:30pm

5:00pm

5:30pm

6:00pm

AJCU-CITM Conference 
Registration and Check-In

(6:00pm to 9:00pm)
Gallery Room at The Talbot Hotel

6:30pm

7:00pm

Cocktail Reception
(7:00pm to 9:00pm)

26 East Pearson (Baumhart Hall) 
25th Floor, Pere Marquette Suite

7:30pm

8:00pm

8:30pm

9:00pm Dinner On Your Own
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CONFERENCE SCHEDULE

MONDAY, MAY 13
Time Track
7:00am Shuttle Busses Depart from The Talbott Hotel to Lake Shore Campus
7:30am

-  9:00am
Breakfast

4th Floor, Information Commons

9:00am
Welcome

Susan Malisch, Loyola University Chicago 
4th Floor, Information Commons

9:30am -
10:30am

Technology Trends
Mark McDonald, Gartner

4th Floor, Information Commons

10:30am Break 
4th Floor, Information Commons

11:00am 
- 

11:50am

CIO

Building an Enterprise-Wide Strategic Plan for Technology at Your Institution
Room 215, Information Commons
Moderator: Denis Walsh, Boston College

•	 Patrick Frontiera and Matt Bazar, Loyola Marymount University
•	 Jeffrey J. Bachovchin, St. Jospeph’s University
•	 Michael J. Bestul, John Carroll University

CITM

Security Challenges – Risk Verse Cost - What’s the Right Mix?  
Room 111, Information Commons
Moderator: Jim Sibenaller, Loyola University Chicago

•	 Jim Pardonek, Loyola University Chicago
•	 Nick Recchia, University of San Francisco
•	 Jason Benedict, Fordham University

TTL

MOOC’s: Trends and Discussion
Room 112, Information Commons
Moderator: Crista Copp, Loyola Marymount University

•	 Ron Danielson,  Santa Clara University
•	 Cindy Bonfini-Hotlosz, JesuitNet
•	 Brian Young, Creighton University

12:00pm 
-

12:50pm

Lunch
Donovan Reading Room, Cudahy Library

1:00pm AJCU-CITM Annual Group Picture
Vestibule of the Information Commons

1:30pm
- 3:00pm

Campus Round-Up
Susan Malisch, Loyola University Chicago

4th Floor, Information Commons
3:00pm

- 3:30pm
Break 

4th Floor, Information Commons

CONFERENCE SCHEDULE (CONT’D)

MONDAY, MAY 13
Time Track

3:30pm 
- 

4:20pm

CIO

Supporting the Trends Toward IT Consumerization and BYOD
Room 112, Information Commons
Moderator: Patrick Donohue, Loyola University Maryland

•	 Kathy Lang, Marquette University
•	 Jason Benedict, Fordham University
•	 Dan Vonder Heide, Loyola University Chicago

CITM

Institutional Portals
Room 215, Information Commons
Moderator: William White, Loyola University Maryland

•	 Jan Judziewicz, Marquette
•	 Keith Hacke, Saint Louis University
•	 John Berardi, Boston College

TTL
Business Meeting
Room 111, Information Commons
Moderator: Vicki Rosen, University of San Francisco

4:30pm  
- 

5:20pm

CIO

AJCU Collaboration: Examples and Opportunities
Room 111, Information Commons
Moderator: David Skica, Loyola University Maryland

•	 Aouie Rubio, University of San Francisco
•	 Chris Gill, Gonzaga University
•	 Tim Bucher, Xavier University

CITM

Progress on Data Warehousing/Business Intelligence Initiatives
Room 112, Information Commons
Moderator:  Bin Wu, Loyola University Maryland

•	 Way Leon, University of San Francisco
•	 Charlotte Pullen, Loyola University Chicago
•	 John Berardi, Boston College

TTL

Online Learning: Survey Results, Reports, and Trends
Room 215, Information Commons
Moderator: Kathleen Snyder, JesuitNET

•	 Crista Copp, Loyola Marymount University
•	 David Lees, St. Joseph’s University
•	 Tracy Chapman, Creighton University
•	 David Robinson, S.J. , Loyola Institute for Spirituality

5:30pm  
-  

7:30pm

Cocktail Reception
Piper Hall

7:30pm Shuttle Busses Depart from the Lake Shore Campus to The Talbott Hotel
8:00pm Dinner On Your Own

Sessions for the CIO, CITM and TTL tracks are 50 minutes in length. Sessions denoted by the        icon will 
be live streamed and recorded for later viewing. Visit the Conference website for additional information.

Sessions for the CIO, CITM and TTL tracks are 50 minutes in length. Sessions denoted by the        icon will 
be live streamed and recorded for later viewing. Visit the Conference website for additional information.
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CONFERENCE SCHEDULE

TUESDAY, MAY 14
CONFERENCE SCHEDULE (CONT’D)

TUESDAY, MAY 14
Time Track
7:00am Shuttle Busses Depart from The Talbott Hotel to Lake Shore Campus
7:30am

-  9:00am
Breakfast

4th Floor, Information Commons

9:00am  
-

9:50am

CIO
Executive Session
Room 215, Information Commons
Moderator: Steve Gallagher, University of San Francisco

CITM

Mobile Application Frameworks 
Room 111, Information Commons
Moderator: Bret Jacobs, Loyola University New Orleans

•	 Chris Line, Loyola University Chicago
•	 Brian Young, Creighton University

TTL

Learning Management Systems: Trends and Discussion
Room 112, Information Commons
Moderator: Carol Scheidenhelm, Loyola University Chicago

•	 John Bansavich, University of San Francisco
•	 Mary Morrisard-Larkin, College of the Holy Cross
•	 Patrick Donohue, Loyola University Maryland

9:50am  
- 

10:00am

Break (Snacks Available) 
4th Floor, Information Commons

10:00am 
- 

10:50am

CIO
&

CITM

Workgroup Sessions
Communications and Collaboration (Room 112, Information Commons)

•	 Moderator: Silvio Balzano, Fordham University
Mentoring (Room 111, Information Commons)

•	 Moderator: Shannon Ortiz, Fordham University
Project Management (Room 230, Information Commons)

•	 Moderator: Aouie Rubio, University of San Francisco
Shared Services (Room 205, Information Commons)

•	 Moderator: Patrick Frontiera, Loyola Marymount University

TTL
Mobile Learning: Trends and Discussion
Room 215, Information Commons
Presenter: Mary Morrisard-Larkin, College of the Holy Cross 

10:50am 
- 

11:00am

Break (Snacks Available) 
4th Floor, Information Commons

Time Track

11:00am 
- 

11:50am

CIO
Workgroup Reports
4th Floor, Information Commons
Moderators: Workgroup Chairs

CITM

Fostering Institutional Collaboration
Room 215, Information Commons
Moderators:  

•	 Paige Francis, Fairfield University
•	 Aouie Rubio, University of San Francisco
•	 Robert Osorno Hinojosa, ITESO

TTL

Flipped Classrooms: Trends and Discussion
Room 111, Information Commons
Moderator: John Bansavich, University of San Francisco

•	 Bruce Montes, Loyola University Chicago
•	 Mary Morrisard-Larkin, College of the Holy Cross

12:00pm 
-

12:50pm

Lunch
Lobby, Crown Center

1:00pm
-  

3:20pm

Vendor Fair 
Lobby, Crown Center

2:00pm 
- 

2:50pm

CIO

Vendor Management and AJCU Licensing and Purchasing Agreements
Room 215, Information Commons
Moderator: Steve Gallagher, University of San Francisco
Moderator: Mike Bourque, Boston College

CITM 
&  

TTL

Campus and Data Center Tours
Vestibule of the Information Commons

3:00pm
-  

3:20pm

Raffle Drawings and Break Snacks Available 
Lobby, Crown Center

Winners of raffle prizes must be present to claim their prize.

Sessions for the CIO, CITM and TTL tracks are 50 minutes in length. Sessions denoted by the        icon will 
be live streamed and recorded for later viewing. Visit the Conference website for additional information.

Sessions for the CIO, CITM and TTL tracks are 50 minutes in length. Sessions denoted by the        icon will 
be live streamed and recorded for later viewing. Visit the Conference website for additional information.
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CONFERENCE SCHEDULE (CONT’D)

TUESDAY, MAY 14
CONFERENCE SCHEDULE

WEDNESDAY, MAY 15
Time Track

3:30pm  
- 

4:20pm

CIO

Developing an Institution-Wide Cloud Strategy
Room 111, Information Commons
Moderator: Judy Molnar, Xavier

•	 Matt Heinrich, Rockhurst University
•	 Paige Francis, Fairfield University

CITM

Incommon, Federated IDs and ID Provisioning
Room 112, Information Commons
Moderator:  Dan Vonder Heide, Loyola University Chicago

•	 Jeff Apa, Loyola University Chicago
•	 Jim Burke, John Carroll University
•	 Todd Schmitzer, Santa Clara University
•	 Charlie Leonhardt, Georgetown University

TTL
Evolving Roles in Information Technology and Academic Computing
Room 215, Information Commons
Moderator: Crista Copp, Loyola Marymount University

4:20pm - 
4:30pm

Break Snacks Available 
Lobby, Crown Center

4:30pm 
- 

5:20pm

CIO  
& 

CITM

Business Meeting
4th Floor, Information Commons
Moderator:  Steve Gallagher, University of San Francisco

TTL

Web Conferencing: Trends and Discussion
Room 215, Information Commons
Moderator: Bruce Montes, Loyola University Chicago

•	 John Bansavich, University of San Francisco
•	 Tim Walker, Loyola University Chicago
•	 Adam Smeets, Loyola University Chicago

5:30pm Shuttle Busses Depart from the Lake Shore Campus to The Talbott Hotel

6:30pm 
- 

7:30pm

Cocktails
Mike Ditka’s Chicago

100 East Chestnut Street
Phone: 312.587.9717

7:30pm 
-

 9:30pm

AJCU-CITM Dinner
Mike Ditka’s Chicago

100 East Chestnut Street
Phone: 312.587.9717

Time Track

7:00am No Shuttle Busses on Wednesday
All sessions are at the Water Tower Campus, which is one block away from The Talbott Hotel.

8:00am - 
9:00am

Breakfast
Kasbeer Hall, 15th Floor, Corboy Law Center

9:00am 
- 

9:20am

Michael J. Garanzini, S.J.
23rd President Loyola University Chicago

Secretary for Higher Education for the Society of Jesus
Kasbeer Hall, 15th Floor, Corboy Law Center

9:30am - 
10:20am

CIO, 
CITM 

& 
TTL

Jesuit Online Virtual University
Kasbeer Hall, 15th Floor, Corboy Law Center
Moderator: Susan Malisch, Loyola University Chicago

•	 Steve Gallagher, University of San Francisco
•	 Chris Gill, Gonzaga University
•	 Ron Danielson, Santa Clara University
•	 Cindy Bonfini-Hotlosz, JesuitNet

10:30am 
- 

11:20am

CIO

Strategic Funding of IT
Room 426, Corboy Law Center
Moderator: Ana Prokic-Kostic, Loyola University Chicago

•	 Chris Gill, Gonzaga University
•	 Louise Finn, Loyola Maryland University
•	 Steve Gallagher, University of San Francisco

CITM

Project Management Methodologies and Deployment
Room 323, Corboy Law Center
Moderator: Aouie Rubio, University of San Francisco

•	 Dan Smith, Marquette
•	 Jill Dougherty Cleary, St. Joseph’s
•	 Tim Bucher, Xavier

TTL
Social Media: Trends and Discussion
Room 205, Corboy Law Center
Presenter: Vicki Rosen, University of San Francisco 

11:20am Participants depart Corboy Law Center for Lewis Towers
Lewis Towers is two blocks east of Corboy Law Center

11:40am 
- 

12:30pm

CIO, 
CITM 

& 
TTL

AJCU-CITM History Project
Regents Hall, 16th Floor, Lewis Towers
Moderator: Bruce Montes, Loyola University Chicago

•	 Jack Corliss, Loyola University Chicago, Mark Castner, Canisius
•	 Terry Fife, Elizabeth Trantowski, Melisa Cushing-Davis, History Works

12:30pm Conference Closing and Box Lunch
Regents Hall, 16th Floor, Lewis Towers

Sessions for the CIO, CITM and TTL tracks are 50 minutes in length. Sessions denoted by the        icon will 
be live streamed and recorded for later viewing. Visit the Conference website for additional information.

Sessions for the CIO, CITM and TTL tracks are 50 minutes in length. Sessions denoted by the        icon will 
be live streamed and recorded for later viewing. Visit the Conference website for additional information.
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ATTENDEES BY LAST NAME
ATTENDEES BY LAST NAME (CONT’D)

University/Sponsor Name First Last
Saint Louis University R. Scott Amendola
Loyola University Maryland David Arnett
Gonzaga University Kay Bachman
Saint Joseph's University Jeff Bachovchin
Xavier University Erik Ball
Fordham University Silvio Balzano
University of San Francisco John Bansavich
Loyola Marymount University Matthew Bazar
Fordham University Jason Benedict
Boston College John Berardi
John Carroll University Michael Bestul
JesuitNet Cindy Bonfini-Hotlosz
Boston College Michael Bourque
Xavier University Tim Bucher
John Carroll University Jim Burke
Creighton University Tracy Chapman
Canisius College Mark Castner
Saint Joseph's University Jill Cleary
LMU Crista Copp
Loyola University Chicago Jack Corliss
Xavier University Elaine Crable
Santa Clara University Nancy Cutler
Boston College Denis D. Walsh
Santa Clara University Ron Danielson
University of Detroit Mercy Russell Davidson
Saint Joseph's University Fran DiSanti
Loyola University Maryland Patrick Donohue
Boston College Mary Therese Durr
Fordham University Fleur Eshghi
Saint Joseph's University Carlos Fernandez
Loyola University Maryland Louise Finn
Regis University Claudia Forbes
Loyola University Maryland Steven Fox
University of Scranton Jim Franceschelli
Fairfield University Paige Francis
LMU Patrick Frontiera
Santa Clara University Carl Fussell
University of Detroit Mercy Edward G. Tracy II
University of San Francisco Steve Gallagher
Regis University Susan Genaro
Gonzaga University Chris Gill
Regis University Jagan Gudur
Rockhurst University Matt Heinrich
Saint Louis University David Hendel

Saint Joseph's University Beth Hess
Fordham University Roxana J.Callejo Garcia
Loyola University of New Orleans Bret Jacobs
Gonzaga University Jim Jones
Marquette University Jan Judziewicz
Boston College Sami Karachi
College of the Holy Cross Ellen Keohane
University of San Francisco Way Kion Leon
Saint Joseph's University Albert Labonis
Marquette University Kathy Lang
Saint Joseph's University David Lees
Loyola University of New Orleans Joe Locascio
Loyola University Chicago Susan Malisch
Xavier University Annette Marksberry
Gonzaga University Cassandra Marrs
Spring Hill College Margaret Massey
Xavier University Judith Molnar
Loyola University Chicago Bruce Montes
College of the Holy Cross Mary Morrisard-Larkin
Fordham University Shannon Ortiz
ITESO University (Mexico) Roberto Osorno Hinojosa
Seattle University Charles Porter
University of San Francisco Heather Preabt
Saint Louis University Keith R. Hacke
University of San Francisco Nick Recchia
Loyola Institute for Spirituality David Robinson,SJ
University of San Francisco Vicki Rosen
University of San Francisco Aouie Rubio
Loyola University Chicago Carol Scheidenhelm
Santa Clara University Todd Schmitzer
Marquette University Dr. Heidi Schweizer
Loyola University Chicago Jim Sibenaller
Loyola University Maryland David Skica
Marquette University Dan Smith
Loyola University Chicago Kevin Smith
AJCU/JesuitNet Design Services Kathleen Snyder
Saint Joseph's University Andy Starr
Loyola University Chicago Dan Vonder Heide
University of San Francisco David Westgate
Loyola University Maryland William White
Georgetown University Donna White-Delay
Fordham University David Whitney
University of Scranton Connie Wisdo
Loyola University Maryland Bin Wu
Creighton University Brian Young
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ATTENDEES BY ORGANIZATION
ATTENDEES BY ORGANIZATION (CONT’D)

University/Sponsor Name First Name Last Name
AJCU/JesuitNet Design Services Kathleen Snyder
Boston College John Berardi
Boston College Michael Bourque
Boston College Denis D. Walsh
Boston College Mary Therese Durr
Boston College Sami Karachi
Canisius College Mark Castner
College of the Holy Cross Ellen Keohane
College of the Holy Cross Mary Morrisard-Larkin
Creighton University Tracy Chapman
Creighton University Brian Young
Fairfield University Paige Francis
Fordham University Silvio Balzano
Fordham University Jason Benedict
Fordham University Fleur Eshghi
Fordham University Roxana J.Callejo Garcia
Fordham University Shannon Ortiz
Fordham University David Whitney
Georgetown University Donna White-Delay
Gonzaga University Kay Bachman
Gonzaga University Chris Gill
Gonzaga University Jim Jones
Gonzaga University Cassandra Marrs
ITESO University (Mexico) Roberto Osorno Hinojosa
JesuitNet Cindy Bonfini-Hotlosz
John Carroll University Michael Bestul
John Carroll University Jim Burke
LMU Crista Copp
LMU Patrick Frontiera
Loyola Institute for Spirituality David Robinson,SJ
Loyola Marymount University Matthew Bazar
Loyola University Chicago Jack Corliss
Loyola University Chicago Susan Malisch
Loyola University Chicago Bruce Montes
Loyola University Chicago Carol Scheidenhelm
Loyola University Chicago Jim Sibenaller
Loyola University Chicago Kevin Smith
Loyola University Chicago Dan Vonder Heide
Loyola University Maryland David Arnett
Loyola University Maryland Patrick Donohue
Loyola University Maryland Louise Finn
Loyola University Maryland Steven Fox
Loyola University Maryland David Skica
Loyola University Maryland William White

Loyola University Maryland Bin Wu
Loyola University of New Orleans Bret Jacobs
Loyola University of New Orleans Joe Locascio
Marquette University Jan Judziewicz
Marquette University Kathy Lang
Marquette University Dr. Heidi Schweizer
Marquette University Dan Smith
Regis University Claudia Forbes
Regis University Susan Genaro
Regis University Jagan Gudur
Rockhurst University Matt Heinrich
Saint Joseph's University Jeff Bachovchin
Saint Joseph's University Jill Cleary
Saint Joseph's University Fran DiSanti
Saint Joseph's University Carlos Fernandez
Saint Joseph's University Beth Hess
Saint Joseph's University Albert Labonis
Saint Joseph's University David Lees
Saint Joseph's University Andy Starr
Saint Louis University R. Scott Amendola
Saint Louis University David Hendel
Saint Louis University Keith R. Hacke
Santa Clara University Nancy Cutler
Santa Clara University Ron Danielson
Santa Clara University Carl Fussell
Santa Clara University Todd Schmitzer
Seattle University Charles Porter
Spring Hill College Margaret Massey
University of Detroit Mercy Russell Davidson
University of Detroit Mercy Edward G. Tracy II
University of San Francisco John Bansavich
University of San Francisco Steve Gallagher
University of San Francisco Way Kion Leon
University of San Francisco Heather Preabt
University of San Francisco Nick Recchia
University of San Francisco Vicki Rosen
University of San Francisco Aouie Rubio
University of San Francisco David Westgate
University of Scranton Jim Franceschelli
University of Scranton Connie Wisdo
Xavier University Erik Ball
Xavier University Tim Bucher
Xavier University Elaine Crable
Xavier University Annette Marksberry
Xavier University Judith Molnar
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SPONSORS
AJCU-CITM 2013

Thank you to our generous sponsors and contributors:
“Sweet Home” Supporters

SILVER LEVEL

“Toddling Town” Benefactors
BRONZE LEVEL

CDW-G Fujitsu SWC Technology Partners

Turnbull Consulting Workday

DocFinity

THANK YOU

Friends of Loyola

AVI Systems Cable Tech Design CommScope

CSC
(Communications Supply Company) G&M Technology E. Stone

Longsight Palace Gate Corp Service Express

Technology
A Division of

G&M Electrical Contractors, Co.Since 1945

“Windy City” Sponsors

Cambridge Computer E Plus Lenovo/Intel

MIS Computer SNtial

NOTES
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______________________________________________________________

______________________________________________________________
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______________________________________________________________

A special thank you to our additional Loyola University Chicago contributors:
•	 Aramark
•	 Conference Services
•	 Department of Campus Safety
•	 Financial Services
•	 Loyola University Chicago Bookstore
•	 Campus Transportation

Staff members from:
•	 Information Technology Services
•	 President’s Office
•	 University Libraries

Wellinger and Associates
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